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Module 9: Accessibility and Inclusiveness in Tourism

Study materials

Material/ source

Description

“Accessibility and Inclusive Tourism Development: Current State and Future Agenda” (Brielle
Gillovic and Alison Mclntosh, Auckland University, Nov 2020)

“Accessibility And Inclusive Tourism Development In Nature Areas - Compendium Of Best
Practices” (World Tourism Organization - UNWTO, 2021)

“Analysis of the needs in the field of Tourism for All” (Eu.For.Me Project financed by the
European Commission — Education and Culture — Joint Actions, 2004)

“Accessible Tourism for All: An Opportunity within Our Reach” (UNWTO, 2016)

“UNWTO Inclusive Recovery Guide Sociocultural Impacts of COVID-19Issue 1: Persons with
Disabilities” (UNWTO, 2020)

Manual sobre Turismo Accesible para Todos: Principios, herramientas y buenas practicas (OMT)
2015)

Accessible Tourism in the European Union” (Martin Zsarnoczky, Wyzsza Szkola Gospodarki,
2017)

“European policies for accessible tourism” (lvor Ambrose, 2012)




“Highlights of the 1st UNWTO Conference on Accessible Tourism in Europe” (2016, World Tourism
Organization (UNWTO)

Dichiarazione di San Marino sul Turismo Accessibile (2014)

“Rights of Tourists with Disabilities in the European Union Framework” (ENAT, 2008)

“UNWTO Recommendations on Accessible Information in Tourism” (UNWTO, 2016)

“Age of seniors — a challenge for tourism and leisure industry” (Joanna Sniadek, 2006)

“Determinant factors of senior tourists’ length of stay” (Juan Luis Nicolau - Universidad de Alicante;
Elisa Alén, Nieves Losada, Trinidad Dominguez - Universidad de Vigo)

“What Are the Needs of Senior Tourists? Evidence from Remote Regions of Europe” (Joanna Zieli
" nska-Szczepkowska, 2021)

“Journal of Tourism and Heritage Research (2019), vol. 2, n° 2, pp. 262-277, Balderas, M.A.
“Towards a Deeper Understanding of Senior Tourists: Challenges and Opportunities of an emerging
Market Segment”

“The Future of Family Tourism (Heike A. Schanzel, lan Yeoman — 2015)

“Trend in the Family Tourism” (Heike A. Schanzel, lan Yeoman — 2015)

“Global Jewish Tourism” (Mara W. Cohen loannides, Dimitri loannides — 2005)

“Halal Tourism: an opportunity for the global tourism industry (Paolo Pietro Biancone, Silvana
Secinaro, Maha Radwan, and Mohamad Kamal - Department of Management, University of Turin,
2019)

“‘LGBTIQ+ Identities in Tourism and Leisure Research: A Systematic Qualitative Literature Review”
(Faith Ong, Oscar Vorobjovas-Pinta, Clifford Lawrence Lewis — 2020)




“Developing a Pet Owners' Tourism Constraints Scale — the Constraints to Take Dogs to Tourism
Activities.  International Journal of Tourism Research 2014, 16(4), 315-324.
https://doi.org/10.1002/jtr.1959 Chen, A. H.; Peng, N.; Hung, K.)

“Willingness to Travel With Pets: A U.S. Consumer Perspective” (Ksenia Kirillova, Xinran Y. Lehto
—2015)

From the web:

https://www.un.org/development/desa/disabilities/

http://archivio.visitsanmarino.com/on-line/home/comunicati-stampa/articolo31007177.html

https://learning.abilityadvisor.eu/it/course/1-introduzione-al-turismo-accessibile/lesson/il-
turismo-accessibile-nel-quadro-legislativo/

https://www.codicedelturismo.it/titolo-1/titolo-1-capo-i/art-3-principi-tema-turismo-accessibile/

https://single-market-economy.ec.europa.eu/sectors/tourism/offer/accessible-tourism en

https://www.robertagaribaldi.it/special-issue-food-and-beverage-tourism-management-and-
marketing-perspectives/

https://www.nytimes.com/2019/01/18/travel/the-rise-of-halal-tourism.html

https://www.tigets.com/venues/blog/lgbtg-marketing/

https://www.businessdestinations.com/relax/chasing-the-rainbow-the-tourism-industry-is-
becoming-more-inclusive/
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https://www.sciencedirect.com/science/article/abs/pii/S0261517721000509?dgcid=rss sd all
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